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Account Registration: 
Step-by-Step

1) ACCESS MEMBER PORTAL

Go to poracrmt.org → Member Login

poracrmt.org


Account Registration: 
Step-by-Step

2) CREATE AN ACCOUNT

Click Create Account



Account Registration: 
Step-by-Step

2) USER INFORMATION

• Enter Registration Data

• Click Box  “I agree to the Terms of Usage”

• Click “Send” 

3) A CONFIRMATION MESSAGE WILL APPEAR



Account Registration: 
Step-by-Step

4) CONFIRM YOUR REGISTRATION

• You will receive an email from 
member@BPABenefits.com containing a 
confirmation link. 

• Click the link to complete your registration (see 
highlighted example of email)

5) ACCESSING THE CONFIRMATION LINK

After clicking the link, you will be directed to a 
confirmation page. Click Login to continue.

file:///C:/Users/alisons/Downloads/member@bpabenefits.com


Login and MFA 
Verification 

6) LOG INTO THE MEMBER PORTAL

• Enter your Email and Password 

• Agree to the Terms of Usage 

• Click Sign-In

7) ENTER YOUR ACCESS CODE (MULTI-
FACTOR AUTHENTICATION)

You will receive an email 
member@bpabenefits.com containing a time-
sensitive access code. Enter the code to complete 
login.

mailto:member@bpabenefits.com


Submit a New Claim 
Online

1) START A NEW CLAIM

From the dashboard, click on "New Claim”

This Photo by Unknown Author is licensed under CC BY-NC

https://freepngimg.com/png/29455-computer-monitor-screen
https://creativecommons.org/licenses/by-nc/3.0/
https://creativecommons.org/licenses/by-nc/3.0/
https://creativecommons.org/licenses/by-nc/3.0/


Submit a New Claim 
Online
2) FILL IN ONLINE CLAIM FORM

This Photo by Unknown Author is licensed under CC BY-NC

Service Type: Select from dropdown (e.g. 
Medical, Dental, Premium)

Service Provider: Enter the provider or carrier 
name

Patient or Dependent: Person who sought service

Claimed Amount: Amount Requested for 
Reimbursement

Date of Service: When the service was 
rendered 

Service Paid Date: When you paid for the service 
or premium

3) AUTHORIZATION & DISCLOSURE

https://freepngimg.com/png/29455-computer-monitor-screen
https://creativecommons.org/licenses/by-nc/3.0/
https://creativecommons.org/licenses/by-nc/3.0/
https://creativecommons.org/licenses/by-nc/3.0/


Submit a New Claim 
Online

4) SELECT FILE AND UPLOAD 
DOCUMENTS

Attach clear, legible support (e.g., EOB, premium 
proof, receipts). 

*If documentation is missing or incorrect, your claim 
may require resubmission—not just a delay. You may 
need to submit a new claim with corrected 
documents.

Click BROWSE FILES upload Proof of Payment 
AND Service Rendered

This Photo by Unknown Author is licensed under CC BY-NC

https://freepngimg.com/png/29455-computer-monitor-screen
https://creativecommons.org/licenses/by-nc/3.0/
https://creativecommons.org/licenses/by-nc/3.0/
https://creativecommons.org/licenses/by-nc/3.0/


Submit a New Claim 
Online

5) VERIFY AND SUBMIT

7) CLICK TO SUBMIT CLAIM

Check box to confirm and accept the Agreements

Review claim information summary.

6) CERTIFICATIONS AND AGREEMENTS



Understanding Claim 
Statuses 
After submission, monitor progress in the Member 
Portal dashboard under the Claims tab. 

WHAT DO CLAIM STATUSES MEAN?

• Submitted = received. 

• Processing = under review. 

• Denied = ineligible or more info needed. 

• Approved = eligible and scheduled. 

• Paid = reimbursed. 

PAYMENT

Payments are typically issued on the 25th. Partially 
Paid and Carried Over indicate approved amounts 
reimbursed in future cycles. Standardized statuses 
apply to claims submitted after Apr 1, 2026. 

This Photo by Unknown Author is licensed under CC BY-NC

https://freepngimg.com/png/29455-computer-monitor-screen
https://creativecommons.org/licenses/by-nc/3.0/
https://creativecommons.org/licenses/by-nc/3.0/
https://creativecommons.org/licenses/by-nc/3.0/


If Your Claim Is 
Denied 

REVIEW YOUR DENIAL LETTER 

You’ll receive a mailed explanation of why the 
claim couldn’t be approved—often IRS ineligible 
expenses or missing/incomplete documentation. 

If information is missing, gather what’s requested 
(e.g., updated EOB, clearer receipt, proof of 
payment) and submit a new complete claim in the 
Member Portal. 

A denial isn’t always permanent. Follow the letter’s 
appeal steps or contact the Administrative Office 
to confirm eligibility rules and next actions. 

Claim Payments & Direct 
Deposit 

PAYMENTS

Approved PORAC RMT reimbursements are issued monthly, 
typically on the 25th. During transitions banking details were 

securely transferred to BPA to maintain continuity

Get the Direct Deposit Form under FORMS at 
https://poracrmt.org/forms/

You’ll need your account number, routing number, and proof 
(voided check or bank letter with your name and account details). 

https://poracrmt.org/forms/


Claim Payments & 
Direct Deposit

PAYMENTS
Approved PORAC RMT reimbursements are issued 
monthly, typically on the 25th. During transitions 
banking details were securely transferred to BPA to 

maintain continuity.

SET UP DIRECT DEPOSIT

Get the Direct Deposit Form under FORMS at 
https://poracrmt.org. You’ll need your account number, 
routing number, and proof (voided check or bank letter 

with your name and account details).



Administrative Office Support 

How the Office Can Support You ?

• Assistance with the PORAC Member Portal 

• Resolving login issues

• Questions Claims regarding processing

• Benefit questions and verifying information

• Clarifying eligibility or documentation needs. 

Contact details 

Benefits Programs Administration 

1200 Wilshire Blvd, 5th Floor, 

Los Angeles, CA 90017

Phone: (877) 808-5994

Email: PORACRMT@bpabenefits.com
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